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Milan, 17" November 2020
to
Whom it may concern

As Co-Director of the Specializing Master in Service Design, | declare that all the information
received and produced by the Master student Andrea Pastor Palacios will be used only for
educational purposes.

All the confidential information will be used within the sphere of the educational journey and
they will not be shared with third parties.

The information gathered will support the student’s project work needed to finalize the
Master programme. The final exam will be held in March 2021.

Sincerely,

Beatrice Villari




